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Delgado Community College
Primary Contact for Community Partnerships
Name:
Warren Puneky, Jr.




Title: Dean, Business & Technology

Address:  615 City Park Ave., New Orleans, LA 70119

Phone:
504-671-6160                                                     

Email: wpunek@dcc.edu
What is your University’s philosophy or approach to partnerships with neighborhoods?

· Delgado Community College is a “community” college and has as part of its mission a goal of having our students become responsible and productive citizens.  We feel that having our students becoming engaged in relationships with neighborhoods in the community is one way in which students learn the responsibilities of citizenship and prepares them for a life of civic engagement.  
Choose one particular type of partnership you would like to emphasize and briefly describe. (Examples include: service learning, department partnerships, internships, student volunteers/student groups, CDC)

· Service Learning at Delgado Community College is a teaching strategy that enhances student learning by community engagement. Students apply concepts and skills learned in the classroom to provide services that meet real community needs, and at the same time benefit from the knowledge imparted by the service experience.  Through students’ structured reflection upon their service learning experiences, Delgado Community College seeks to prepare its students to be productive and responsible citizens.
What does a neighborhood have to have in place in order to pursue this type of partnership?

· Complete a Community Partner Information form providing contact information and describing the specific services needed, the number of students needed to work on a project, the number of hours required for needed services/projects, etc.     

What are the first steps to establishing this type of partnership? What is the timeline (i.e. how far in advance should neighborhoods begin the process)?

· Submit the Community Partner Information form, attend a community partner orientation/training in the fall semester and form a relationship with a faculty member to design the project, establish a timeline and define responsibilities.      
	Type of Partnership
	Contact for Partnership
	 Requirements - What must neighborhoods have to pursue this type of partnership?
	First Steps – How can a neighborhood initiate this type of partnership?

	Service Learning
	Name: Warren Puneky, Jr.

Title: Dean, Business & Technology

Phone: 504-671-6170

Email: wpunek@dcc.edu
	· Complete a Community Partner Information form providing contact information and describing the specific services needed, the number of students needed to work on a project, the number of hours required for needed services/projects, etc.      
	· Submit the Community Partner Information form, attend a community partner orientation/training in the fall semester and form a relationship with a faculty member to design the project, establish a timeline and define responsibilities.     


What is Service Learning?

Service Learning at Delgado Community College is a teaching strategy that enhances student learning by community engagement.  Students apply concepts and skills learned in the classroom to provide services that meet real community needs, and at the same time benefit from the knowledge imparted by the service experience.  
Delgado’s mission supports the educational goals of students as well as the qualities of leadership and involvement as citizens.  Service Learning is a tool that blends academic study with projects designed to allow students to play an integral role in strengthening and restoring our vibrant metropolitan area.

Benefits to Students

· Enhance learning

· Connect theory to practice

· Explore majors and careers

· Foster civic responsibility

· Encourage life-long commitment to service

· Enhance employability
Benefits to Community Partners

· Increased manpower

· Client/community partner needs met

· More informed/involved citizenry

· New ideas and skills to contribute

· Access to college resources

· Increased awareness of agency’s mission

Types of Service Learning
· All semester long: a few hours per week over 2 – 3 months

· One day or one weekend events

· Class projects: e.g., brochures or marketing ideas

Examples of Service Learning Projects

· English Composition: help in writing brochures, manuals or proposals

· Nursing/Allied Health/Science: provide health care education and routine screenings for special populations in the community

· History/Sociology: compile oral histories based on interviews with the elderly

· Television Production: produce and distribute educational videos on emergency preparedness or drug prevention for school children

· Music/Theatre: coordinate cultural and educational events and give performances

· Psychology and Early childhood: mentor and interact with children in a child care facility or after school program

· Business/Marketing/Computer Science: design websites and marketing materials for non-profit agencies

· Office Technology: Provide administrative and clerical support for non-profit agencies

· Interior Design: provide design plans and ideas for community centers

· Horticulture: teach homeowners about plant maintenance, provide designs and materials; replanting for coastal restoration

· Architecture: assist in drawing plans for housing and public structures
DELGADO SERVICE LEARNING

COMMUNITY PARTNER INFORMATION FORM

Thank you for supporting Delgado Community College’s Service Learning Program.  By accepting and supervising our students, you are helping them join classroom theory with real-life experience, thereby enriching course material and promoting civic responsibility.  We appreciate your commitment to making our service learners feel welcome and ensuring that they have a productive and educational experience.

Please complete the information below so we may add you to our list of community partners.

Name of Agency ________________________________________________________________
Address _______________________________________________________________________

Contact Person  _________________________________________________________________

Phone __________________________ Fax ___________________________________________

E-mail ________________________________________________________________________

Agency Description/Mission:

Service-Learning Opportunities:

Special Conditions or Requirements:

Number of Service-Learning Students Needed:

Minimum Hour Commitment Required:

Orientation/Training Schedule:

Dillard University
Primary Contact 
Name:
Nick Harris



Title: Director, Dillard Community Development Corporation

Address:  2601 Gentilly Blvd, New Orleans LA 70122

Phone:
504- 816-4205



Email: nharris@dillard.edu
What is your University’s philosophy or approach to partnerships with neighborhoods?

· Provide leadership in the recovery by utilizing the University’s economic, intellectual, social and cultural capiral in concert with community stakeholders to assist in the overall renewal and revitalization of the Gentilly community.

Choose one particular type of partnership you would like to emphasize and briefly describe. (Examples include: service learning, department partnerships, internships, student volunteers/student groups, CDC)

· The Dillard Community Development Corporation created a Neighborhood Advisory Team consisting of one neighborhood representative from ten Gentilly Associations. The team advises the CDC on projects to undertake and often write grant applications together. The tem members meet monthly and also receive professional development training to assist in their efforts to rebuild their community.

What does a neighborhood have to have in place in order to pursue this type of partnership?

· Partnership with several local private businesses and government agencies.

Tulane University

Primary Contact for Community Partnerships

Name: 

 Center for Public Service, Campus-Community Partnerships 






Title:

Bridget Smith, Senior Program Coordinator / Michael Pizzolatto, Program Manager / Amanda Buberger, Assistant Director

Address: 
327 Gibson Hall, 6823 St. Charles Ave. 70118

Phone:

(504) 862-8058



Email: ccp@tulane.edu 
What is your University’s philosophy or approach to partnerships with neighborhoods?

· Clarify that we represent Tulane’s Center for Public Service. Other units at Tulane interface with neighborhood associations as well.

· We partner with a neighborhood association’s needs match students’ availability and competency. 

· Neighborhood associations are no different than other partners (including nonprofits, schools, local businesses, hospitals, governmental agencies).

· We value interactive partnerships and provide organizational support through 1-1 meetings and workshops.

· CPS strives for mutually beneficial partnerships that do not require more resources than anticipated benefits 

Choose one particular type of partnership you would like to emphasize and briefly describe. (Examples include: service learning, department partnerships, internships, student volunteers/student groups, CDC

· Overview of programming Tulane’s Center for Public Service provides to partners

· Service Learning (if we have to choose one to emphasize, this is it)

· Internships

· HelpNOLA program refers non-Tulane volunteers to CPS partners

· Episodic Tulane student volunteer placement 

· Professional Development Workshops (Grant Writing, August 8th 1:30-3:30 Nonprofit Central
· End -of-Semester Showcase

What does a neighborhood have to have in place in order to pursue this type of partnership?

· Reliable contact person

· Interest in working with and acting as “co-educators” of university students

· Flexibility to work with students’ schedules and the academic calendar

· Clear description of need, expectations of students/volunteers

· Student orientation 

· Provide project supervision 

· Maintain weekly communication with at least one of the following students/faculty/CPS staff

· Create closure with constituents at the end of semester

· Evaluate students’ performances (as individuals when possible, or by group)

· Give CPS feedback on your experience as a partner

What are the first steps to establishing this type of partnership? What is the timeline (i.e. how far in advance should neighborhoods begin the process)?

Process is outlined on our website: http://tulane.edu/cps/community_partners/how-to-become-a-partner.cfm 

1. Review CPS Partnership Handbook

2. Submit a signed Experiential Education Agreement

3. Complete an on-line Agency Profile and current job requests (detailed job description and related logistics) http://pandora.tcs.tulane.edu/cpsis/index.cfm 

4. Site visit by a CPS staff member before students begin

Timeline: 

· Go through process as soon as possible so that your association is prepared when faculty, students show interest

· Not likely to have students for semester-long partnership until at least spring 2009, attending CPS events and being proactive about building relationships will further chances

· May refer  volunteers through our HelpNOLA program immediately

	Type of Partnership
	Contact for Partnership
	 Requirements - What must neighborhoods have to pursue this type of partnership?
	First Steps – How can a neighborhood initiate this type of partnership?

	· Service Learning classes

· Internships

· Professional Development Workshops (Grant Writing, August 8th 1:30-3:30 Nonprofit Central
· Outreach events (End-of-semester Workshop)
	Name:  

Amanda Buberger
Title: Assistant Director
Phone: (504) 862-8058

Email: ccp@tulane.edu 


	· Reliable contact person

· Interest in working with and acting as “co-educators” of university students

· Clear description of need, expectations of students/volunteers

· Student orientation 


	1. Review CPS Partnership Handbook

2. Submit a signed Experiential Education Agreement

3. Complete an on-line Agency Profile and current job requests (detailed job description and related logistics)

4. Site visit by a CPS staff member before students begin

Visit our website: http://tulane.edu/cps/community_partners/how-to-become-a-partner.cfm 

	· AmeriCorps VISTA member placement
	Name: Michael Pizzolatto
Title: Program Manager
Phone: (504) 862-3347
Email: mpizzola@tulane.edu 

	· Interest in building capacity with university students (50-100 students per semester)

· Agency needs must aligns with TU student placement needs
	· Meet with Michael Pizzolatto

	· HelpNOLA Program, non-Tulane students
	Name: Bridget Smith
Title: Senior Program Coordinator
Phone: (504) 862-3322
Email: bridget1@tulane.edu 

	· Reliable contact person

· Able to host various-sized groups of volunteers

· Clear description of volunteer activities and expectations of volunteers

· Provide project supervision
	· Contact Bridget Smith

· Send  a short description of your organization- mission, location, population served

· Describe range of possible volunteer activities and minimum/maximum number of volunteers accepted

	· Episodic volunteer placement 

· Ongoing student-led community service projects and events
	Name: Avery Brewton
Title: Program Manager
Phone: (504) 862-3354
Email: abrewton@tulane.edu 

	· Reliable contact person

· Interest in working with and acting as “community mentors or advisors” of university students

· Clear description of need, expectations of students/volunteers

· project orientation 

· opportunities for building relationships in neighborhoods, schools, etc
	1. Review CPS Partnership Handbook

2. Submit a signed Memorandum of understanding Agreement

3. Complete an on-line Agency Profile and current job requests (detailed job description and related logistics)

4. Site visit by a Community Service advisor before students begin

5. Promote volunteer opportunities for Tulane students by participating in activity expo, major service events (Outreach Tulane), community spotlight tours   




Xavier University

Primary Contact for Community Partnerships

Name:
David Bocage



Title: Community Service Coordinator, Center for Student Leadership and Service

Address:  1 Drexel Drive, Box 17, New Orleans LA 70125-1098


Phone:
504-520-5132



Email: dgbocage@xula.edu
What is your University’s philosophy or approach to partnerships with neighborhoods?

· Benefits both parties (student and community) with ultimate purpose of promoting a more just and humane society in addition to making sure the approach is student driven and centered

Choose one particular type of partnership you would like to emphasize and briefly describe. (Examples include: service learning, department partnerships, internships, student volunteers/student groups, CDC)

· Student volunteers/ student groups

Mobilization At Xavier (MAX) is the on campus student community service organization at Xavier University advised by the Center for Student Leadership and Service, my office. The programs presently include: Men on the Move, Hunger Coalition, Outreach Day, Girl Scouts of America, Teaching Young Children, Adopt A Grandperson, Pair Care, OURStory, Homework Clinic. All program fall into 3 categories: Literacy and Educaiton, Special Population or mentoring and friendship. All programs are student driven and co-coordinated and promotes social awareness and social responsibility.

What does a neighborhood have to have in place in order to pursue this type of partnership?

· Meeting space and adequate resources, coordinate with personnel, Memorandum of Understanding, Willingness to complete pre and post evaluations and document volunteer hours.

What are the first steps to establishing this type of partnership? What is the timeline (i.e. how far in advance should neighborhoods begin the process)?

· Initial meeting to outline expectations and needs

· Memorandum of Understanding

· Permission slips (under age 18)

· Site Orientation

Timeline: 30-45 days in general.

	Type of Partnership
	Contact for Partnership
	 Requirements - What must neighborhoods have to pursue this type of partnership?
	First Steps – How can a neighborhood initiate this type of partnership?


	Student Volunteers
	Name: David Bocage
Title: Community Service Coordinator
Phone: 504-520-5132
Email: dgbocage@xula.edu
	· Meeting space and adequate resources, coordinate with personnel, Memorandum of Understanding, Willingness to complete pre and post evaluations and document volunteer hours.
	· Initial meeting to outline expectations and needs

· Memorandum of Understanding

· Permission slips (under age 18)

· Site Orientation

Timeline: 30-45 days in general.

	Internships
	Name: Carolyn Thomas
Title: Director, Career Development
Phone: 504-520-7364
Email: cathomas@xula.edu

	
	

	Service Learning
	Name: Mrs. Typhanie Jasper-Butler
Title: Site Coordinator
Phone: 504-520-5735
Email: ttjasper@xula.edu

	
	


